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Class Objectives

% Principles Of Case Management: Explore the guiding principles of case
management and gain understanding into the purpose of case
management

% Stakeholders: Identify the stakeholders of an effective case management
system

% Resource Planning: Look at the resources that are available to you and
learn how to develop new resources

% P.AT.C.H.Kids (People Allowed To Create Havoc): A humorous look at
the characters involved within a case management system

Who Should Attend?
» Adult Probation Officers Billy Hall
> Juvenile Probation Officers Administration Building

» Case Managers 1110 Washington, 1%t Floor
» Parole Officers Laredo, Texas 78040

» Supervision Caseworkers

The program will provide each participant R€ngt€1’ online:

with 16 credit hours through www.cmitonline.org
CJAD, TCLEOSE, or TJPC.

Sam Houston State University is a member of The Texas State University System



Speaker

Nick Briggs has a degree in criminal justice from Sam Houston State University. He has
worked in the CJ field for 25 years. His experiences range from working as a parole
officer, executive management, to consulting work in the field. In 2003 and 2004, Nick
worked as a consultant for the U.S. Department of Labor and the U.S. Department of
Justice designing re-entry programs for offenders that had been incarcerated for long
periods of time in secure institutions. Nick is currently the Director of Houston-area
programs for Southwest Key Programs Inc. and operates Briggs Consulting Services.

Hotel Information

COURTYARD BY MARRIOTT
2410 Santa Ursula Avenue
Laredo, TX 78040
956-725-5555

Reservations should be made for November 16- Registration/Sign-In for the program will be
17, 2009, and need to be made by November 1, from 7:30 am to 8:00 am on November 17.
2009, to ensure the training rate of $69. Make The program will begin at 8:00 am each day
sure and ask for the Sam Houston University and conclude at 5:00 pm on November 18.
(Sam) rate.

Cancellation Policy

Full refunds will be given to those who cancel in writing a minimum of ten working days prior to the training. A $35.00
administrative fee will be assessed for cancellations after the deadline. The Correctional Management Institute of Texas
reserves the right to retain or collect fees in full for those who fail to cancel prior to the training or for those who fail to attend.
Substitutions are permitted anytime.

Case Management

November 17-18, 2009 $175

Last Name First Name

Agency Title

Address City State Zip

Phone E-mail

Credit Card # Exp. Date
MasterCard, Visa, or American Express

Checks should be made payable to Sam Houston State University
Return completed form to:

Natalie Payne

For Questions: Call T#CLEOSE Correctional Management Institute of Texas
936-294-1706 PID#______ George J. Beto Criminal Justice Center
Or e-mail: Must have PID# 'for TCLEOSE Sam Houston State University
npayne@shsu.edu credit Huntsville, TX 77341-2296
Fax: 936-294-1671

Duplicate as needed for multiple registrations
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